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This policy describes the proposed handling of personal information when you visit qeinnovations.com,
place an order, create an account, or contact QE Innovations. It covers our online store and related
customer support.

01 Information collected
Depending on your interaction, information may include your name, email, phone number, billing and
delivery addresses, order details, payment status, and messages or supporting materials you send us.
Invoice, customs, or identity details may be requested where necessary for the transaction or applicable
requirements.

02 Website and payment information
Technical information may include IP address, browser and device information, pages visited, and
session or cookie identifiers. Payment providers process payment credentials under their own privacy
notices. Please do not send full card numbers, security codes, passwords, or one-time codes by email or
through support forms.

03 How information is used
Information is used to process payments and orders; arrange delivery; issue invoices; manage returns,
cancellations, and warranty support; answer inquiries; maintain accounts and website functions; detect
fraud; and meet applicable accounting and legal obligations. Promotional communications are subject to
applicable consent and opt-out requirements.

04 Cookies and choices
The store may use cookies for cart, checkout, account sessions, preferences, and security. Any optional
analytics or advertising technologies must be identified in the website cookie notice and activated only
as permitted by applicable law. You can manage cookies in your browser; blocking necessary cookies
may affect checkout or account functions.
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05 When information is shared
Information may be shared, only as needed, with payment providers, carriers, hosting and technology
providers, support providers, and professional advisers. Information may also be disclosed when legally
required or necessary to investigate fraud or protect legal rights. Providers must be authorized for the
relevant purpose and subject to appropriate confidentiality and data-protection arrangements.

06 Retention and international processing
Records are kept for the time needed to fulfil the purposes described here, resolve disputes, and meet
applicable legal retention requirements. Unneeded information should be deleted or anonymized.
International orders and service providers may involve processing in the United States or other
countries; any required transfer safeguards must be applied.

07 Security
Personal information must be protected with reasonable organizational and technical safeguards
appropriate to its sensitivity, including controlled access and secure handling. No online system can
guarantee absolute security. Customers should protect their account credentials and promptly report
suspected unauthorized activity.

08 Your privacy choices and requests
Contact clientes@qeinnovations.com to request access, correction, deletion, or other rights available
under applicable law, or to withdraw marketing consent. We may verify identity before acting and retain
information where legally required. Marketing opt-outs do not prevent necessary order or service
messages. Additional rights and complaint channels depend on your location.

09 Children, external links, and updates
The store is intended for adult purchasers. Contact us if a child has submitted personal information so
we can review its removal. External websites have their own privacy practices. Material policy changes
will be reflected in the published policy and communicated where required.

Privacy contact
Quantum Edge Innovations LLC | clientes@qeinnovations.com
qeinnovations.com/contact-us/

Publication check: confirm actual data flows, cookies, service providers, safeguards, retention periods, and any
location-specific disclosures before adopting this draft. The preparation date is not an effective date.

https://qeinnovations.com/contact-us/


